
FREQUENTLY ASKED QUESTIONS 

Q 1 THE EXAM FORM IS FILLED BUT NOT INWARD, GETTING ERROR 'THIS APPLICATION IS 
NOT ALLOWED TO INWARD USING INWARD/TRAN/CHALLAN PROCESS...!' 

A 1 APPLICATION IS ALREADY INWARDED, PLEASE CHECK APPLICATION IN INWARD 
LIST OR NOT. 

2 APPLICATION MAY BE DELETED FROM COLLEGE LOGIN. 
3 APPLICATION ALREADY INWARD FROM ANOTHER COLLEGE LOGIN, SO PLEASE 

CHECK COLLEGE PUNCODE IN STUDENT EXAM FORM. 
4 INWARD DATE IS CLOSE THEN APPLICATION NOT INWARDED. 

Q 2 GETTING ERROR 'APPLICATION IS ALREADY INWARDED ...!' 

A 1 PLEASE CHECK APPLICATION IN INWARD LIST OR NOT. 
2 APPLICATION ALREADY INWARED FROM ANOTHER COLLEGE LOGIN, SO PLEASE 

CHECK COLLEGE PUNCODE IN STUDENT EXAM FORM. 

Q 3 EXAM FORM FILLED WITH WRONG PATTERN ID? 

A PLEASE USE COLLEGE LOGIN TO DELETE THE COMPLETED/FILLED EXAM FORM AND ASK 
THE STUDENT TO FILL THE EXAM FORM AGAIN WITH CORRECT PATTERN ID. 

Q 4 GETTTING ERROR 'INWARD DATE CLOSED...!' 

A IT MEANS YOU CANNOT DO INWARD PROCESS ANYMORE, DATE IS OVER. 

Q 5 WHILE INWARDING APPLICATION, THE FEES SHOWS ZERO (0)? 

A 1 IF STUDENT IS BLIND THEN EXAM FEES SHOWS ZERO. 
2 THERE MAY BE ANY SERVER ISSUE, SO PLEASE CLEAR BROWSER HISTORY AND 

DELETE PREVIOUS EXAM FORM AND FILL EXAM FORM AGAIN OTHERWISE 
CONTACT TO OUR SUPPORT OR EMAIL US. 

Q 6 DURING INWARD TRANSACTION, THE TRANSACTION AMOUNT IS SHOWING LESS? 

A PLEASE CHECK FEES STRUCTUES FOR SPECIFIC COURSE, IF STRUCTURE IS CORRECT 
AND SHOWING FEES WRONG THEN CONTACT TO OUR SUPPORT CONTACT NO. OR 
EMAIL US. 

Q 7 APPLLICATION IS INWARDED BUT NOT SHOWING ON DASHBOARD. 

A 1 PLEASE CHECK, PROFILE MAY BE DELETED FROM STUDENT LOGIN. 
2 PLEASE CHECK, INWARDED EXAM FORM MAY BE DELETE FROM COLLEGE LOGIN. 

Q 8 WHILE ENTERING THE SUBJECT ADD REQUEST, SHWOING ERROR 'DATA NOT 
FOUND...!' 

A 1 PLEASE CHECK THERE MIGHT BE AN INCOMPLETE EXAM FORM IN STUDENT 
LOGIN.  

2 IF EXAM FORM IS COMPLETED THEN DELETE THAT EXAM FORM FROM COLLEGE 
LOGIN. 

Q 9 WHILE ENTERING THE SUBJECT ADD REQUEST,  
PATTERN NAME & SUBJECTS ARE NOT SHOWING? 

A 1 CHECK EXAM FORM DATE IS STARTED OR NOT. 
2 PLEASE CHECK THERE MIGHT BE AN INCOMPLETE EXAM FORM IN STUDENT 

LOGIN.  
3 IF EXAM FORM IS COMPLETED THEN DELETE THAT EXAM FORM FROM COLLEGE 

LOGIN. 

Q 10 THE COLLEGE HAS PAID THE EXAM FORM CHALLAN BUT SHOWING PENDING IN 
DASHBOARD. 

A CHALLAN HAS NOT BEEN RECONCILED BY FINANCE SECTION CONTACT FINANCE 
SECTION. 

      


